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Police Complaint

You can make a complaint if you are a member of the public who:

· Has been the victim of the misconduct by a person serving with the police. Misconduct could include a police officer or member of police staff being rude to you or using excessive force. It could also include unlawful arrest or an abuse of your rights. 

· Was present when the alleged misconduct took place, or close enough to see or hear the misconduct, and as a result suffered loss, damage, distress or inconvenience, or was put in danger or at risk. 

· Is a friend or relative of the victim of the alleged misconduct, distressed by the effects of the incident on the victim. 

· Has witnessed the alleged misconduct. 

· Is acting on behalf of any of the above. Please note that if you would like someone to make a complaint on your behalf, you must give them your consent in writing.

If you would like to make a complaint about any police officer from Durham please contact: http://www.durham.police.uk/durhamc/central_deps/ps_ls/complaints/index.php
Alternatively, please contact the Independent Police Complaints Commission:

Independent Police Complaints Commission 




The Independent Police Complaints Commission’s job is to make sure all complaints against the police are dealt with efficiently.  They set standards for the way the police handle complaints, and help the police learn lessons and improve if something goes wrong.

The IPCC can be contacted via the website http://www.ipcc.gov.uk/index.htm or 

Switchboard: 08453 002002 (8.30am - 5.30pm)
Complaint Call Centre: 08453 002002 press 1 at prompt (9.00am - 5.00pm)
Mincom: 020 7404 0431, Fax: 0161 969 5659, Email: enquiries@ipcc.gsi.gov.uk
Address: Independent Police Complaints Commission, Evergreen House, Unit C, Cedar Court, 

Office Park, Denby Dale Road, Calder Grove, Wakefield, WF4 3DB

