Roberta Blackman-Woods MP

The Miners’ Hall

Redhills

Durham DH1 4BD

Tel: 0191 374 1915, Fax: 0191 374 1916

Email: mail@roberta.org.uk
www.roberta.org.uk

Consumer Affairs/Trading Standards

Below you will find numerous organisations who can help you with any concerns relating to consumer affairs, trading standards and customer complaints.  

Consumer Direct




 Or local landline number 0113 201 3670

www.consumerdirect.gov.uk Email- visit the website, Minicom- 08451281384

Consumer Direct is the government-funded telephone and online service offering information and advice on consumer issues. Consumer Direct is funded by the Office of Fair Trading and delivered in partnership with Local Authority Trading Standards Services.

Consumer Direct advisers can answer your telephone and email queries, and provide information and advice about your rights as a consumer. 

If contacted by telephone or email, Consumer Direct can:

· Provide pre-shopping advice before you buy goods or services. 

· Explain your consumer rights. 

· Advise you if you have a problem or disagreement with a trader. 

· Help you make a complaint about a trader that you believe has done something wrong (although they will not complain on your behalf). 

· Provide general advice on how to avoid unscrupulous traders or "cowboys". 

· Explain consumer-related issues such as warranties, buying on credit, internet shopping, refunds and replacements etc. 

· Provide advice on avoiding trading scams and rip-offs. 

· Direct you to a regulator or other organisation if it is better suited to assist you. 

· Refer your case to your local authority Trading Standards Services or similar agency if they are better suited to assist you. 

Consumer Direct will deal with each caller's problems or questions individually. They will provide an honest, impartial assessment of the situation and where possible, they will recommend a clear course of action to follow. Consumer Direct cannot intervene directly in consumer matters, such as taking action against a trader. 

Trading Standards Central



 www.tradingstandards.gov.uk Tel: 08454 040506

Trading Standards Central is a one stop shop for consumer protection information in the UK. The site is supported and maintained by TSI, the Trading Standards Institute.

The site provides a wealth of information for consumers and businesses, schools, advice and information centres, community organisations, local councils, business support agencies and trade associations.

Trading Standards Institute 
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 www.tsi.org.uk/
The Trading Standards Institute represents Trading Standards professionals in the UK and overseas - in local authorities, the business and consumer sectors and in central government.

It exists to promote and protect the success of a modern vibrant economy, and to safeguard the health, safety and wellbeing of citizens by enhancing the professionalism of members in support of empowering consumers, encouraging honest business and targeting rogue traders.

TSI for industry contact details: 

Address: The Trading Standards Institute, 1 Sylvan Court, Sylvan Way, Southfields Business Park, Basildon SS15 6TH
Telephone: 0870 872 9000, Website: www.tsi.org.uk/ Email: institute@tsi.org.uk 

Community Legal Service




The Community Legal Service (CLS) provides advice and legal representation for people involved in civil cases. A number of advice leaflets on a range of issues can be downloaded from their website or obtained by calling the advice line. 

Advice leaflets about Goods and Services can be downloaded here http://www.clsdirect.org.uk/legalhelp/leaflet13.jsp?section=12&lang=en or call 08453454345 to speak to someone.

Directgov




Directgov.uk have advice and information on rights when shopping for goods and services and dealing with faulty goods, on scams and rip-offs.  Please visit their Consumer Rights pages here
http://www.direct.gov.uk/en/RightsAndResponsibilities/DG_10015892 

Office of Fair Trading





 HYPERLINK "http://www.oft.gov.uk/" 
http://www.oft.gov.uk/ 

The OFT is the UK's consumer and competition authority established to make markets work well for consumers.  This is pursued by:

· encouraging businesses to comply with competition and consumer law and to improve their trading practices through self-regulation 

· acting decisively to stop hardcore or flagrant offenders 

· studying markets and recommending action where required 

· empowering consumers with the knowledge and skills to make informed choices and get the best value from markets, and helping them resolve problems with suppliers through Consumer Direct. 

OFT telephone enquiries: 08457 22 44 99

Money Made Clear- The Financial Services Authority website




 HYPERLINK "http://www.moneymadeclear.fsa.gov.uk/" 

www.moneymadeclear.fsa.gov.uk/

The Financial Services Authority is the UK’s financial watchdog set up by the government to regulate financial services and protect your rights. This means they set standards that financial services firms have to meet and take action if they don’t. The FSA also provide clear, impartial information, on their website and in publications, about financial products and services to help make money matters clearer for you.

To find out how to make a complaint about a financial product visit the How to Make a Complaint section http://www.moneymadeclear.fsa.gov.uk/guides/making_a_complaint.html 

Or call the Leafletline on 0845 456 1555

Or the Consumer Contact Centre Tel: 0845 606 1234/ Minicom/textphone: 0845 734 0104 

Retail Motor Industry Federation





 HYPERLINK "http://www.rmif.co.uk/" 
http://www.rmif.co.uk/ 

The Retail Motor Industry Federation (RMIF) is the trade association for the retail motor industry, and the membership consists of thousands of businesses operating in the automotive sector. Contact the RMIF Consumer Motorline on 08457 58 53 50 to find membership details. Should you feel that a member of the Retail Motor Industry federation has not honoured their obligation to you, the first essential step is to address your enquiry in writing to a senior manager in that company.  If this does not resolve the issue, you can contact The National Conciliation Service. 
Address: Retail Motor Industry Federation, 9 North Street, Rugby, CV21 2AB

Financial Services Compensation Scheme


 http://www.fscs.org.uk/
FSCS is an independent body, set up under the Financial Services & Markets Act 2000 as the UK's compensation fund of last resort for customers of financial services firms. 

This means that FSCS can pay compensation to consumers if an authorised financial services firm is unable, or likely to be unable, to pay claims against it. 

The service is free to consumers. Authorised firms are those regulated by the UK's financial watchdog, the Financial Services Authority (FSA), or previous financial regulators.

Call the FSCS Customer Services Team on: 020 7892 7300 

Email: enquiries@fscs.org.uk
Address: Financial Services Compensation Scheme, 7th floor, Lloyds Chambers, Portsoken Street, London, E1 8BN

Download ‘How We Can Help’ leaflet http://www.fscs.org.uk/files/documents/pdfs/kzkxvrgmrzmpcyf.pdf 

National Debtline
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 0808 808 4000
National Debtline is a national telephone helpline for people with debt problems in England, Wales and Scotland. The service is free, confidential and independent and National Debtline are committed to answering your call and then discussing your debt problems with you and the options available to you.  The specialist advice that given over the telephone is backed up with written self-help materials which can be sent out to you for free. If your circumstances meet certain criteria, they can assist in setting up a free Debt Management Plan.

Visit the website www.nationaldebtline.co.uk/ for more information or call 0808 808 4000.

Address: National Debtline, Tricorn House, 51-53 Hagley Road, Edgbaston, Birmingham
B16 8TP, Helpline: 0808 808 4000
Food Standards Agency




 HYPERLINK "http://www.food.gov.uk/" 

www.food.gov.uk/

The Food Standards Agency is an independent Government department set up by an Act of Parliament in 2000 to protect the public's health and consumer interests in relation to food. The Food Standards Agency carries out a range of work to make sure food is safe to eat, including funding research on chemical, microbiological and radiological safety, as well as food hygiene and allergy.

Contact: 

Address: Food Standards Agency, Aviation House, 125 Kingsway, London, WC2B 6NH
Switchboard: 020 7276 8000, Website: www.food.gov.uk/ 

Advertising Standards Authority


http://www.asa.org.uk/
The Advertising Standards Authority is the independent body set up by the advertising industry to police the rules laid down in the advertising codes.

The Advertising Standards Authority works to keep advertising legal, decent, honest and truthful.  The ASA resolves thousands of complaints each year

You can complain to ASA if you

· think there is something wrong with an advertisement you have seen or heard 

· have difficultly getting goods or a refund for items bought by mail order or through television shopping channels 

· want to stop direct mail from companies sent either by post, fax, text message or e-mail

Complain using the online complaints form http://www.asa.org.uk/asa/how_to_complain/complaints_form
Address: Advertising Standards Authority, Mid City Place, 71 High Holborn, London, WC1V 6QT

Telephone: 020 7492 2222, Textphone: 020 7242 81, Email: enquiries@asa.org.uk
Ombudsman for Estate Agents





 HYPERLINK "http://www.oea.co.uk" 
www.oea.co.uk
The scheme provides an independent and impartial facility for the resolution of complaints between those members of the public who buy, sell or let property and the agents they deal with. It can make awards of compensation where relevant. The service is free to the public.

Visit the website for more details or contact:

Address: Ombudsman for Estate Agents, Beckett House, 4 Bridge Street, Salisbury, Wiltshire, SP1 2LX 
Tel: 01722 333306, Email: admin@oea.co.uk 

Association of British Travel Agents





 HYPERLINK "http://www.abta.com/" 
http://www.abta.com/
Association of British Travel Agents offers advice on travel related subjects and can verify whether a travel agent or tour operator is a member of ABTA.  For more information visit the website or contact: 

Address: ABTA, 68-71 Newman Street, London W1T 3AH
Tel: 020 7637 2444, Email: abta@abta.co.uk


Energy Watch


http://www.energywatch.org.uk/

Energywatch is the independent gas and electricity watchdog striving to get the best deal for energy consumers.  They provide free and impartial advice and take up cases by customers who feel they have been unfairly treated by a gas or electricity supplier.  

Helpline: 08459 06 07 08, Typetalk 18001 08459 06 07 08

Complaint form http://www.energywatch.org.uk/help_and_advice/how_we_can_help/make_a_complaint/index.asp 

Ofwat

www.ofwat.gov.uk


 
The Water Services Regulation Authority (Ofwat) is the economic regulator of the water and sewerage industry in England and Wales. Ofwat’s role is to seek value for consumers. It regulates in a way that provides incentives and encourages the companies to achieve a world-class service in terms of quality and value for customers in England and Wales.

Telephone: 0121 625 1300 / 1373, Minicom: 0121 625 1422

Ofcom




Ofcom is the independent regulator and competition authority for the UK communications industries, with responsibilities across television, radio, telecommunications and wireless communications services.  To find out more about Ofcom’s roles visit www.ofcom.org.uk
Address: Ofcom, Riverside House, 2a Southwark Bridge Road, London, SE1 9HA.  Switchboard: 020 7981 3000 Textphone: 020 7981 3043
Postwatch





the watchdog for postal services http://www.postwatch.co.uk
The role of Postwatch is to protect, promote and develop the interests of all customers of postal services in the UK.  They campaign for a better overall postal service for customers, advising Government, the Regulator and Royal Mail Group on consumer views, demands and needs.

Contact: 

Write to: FREEPOST POSTWATCH 

Telephone: 08456 013265, e-mail: info@postwatch.co.uk
This information was correct at the time of writing but is subject to change. Please contact 

the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

