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Transport
The Transport page gives advice and information about planning your journey, rail, train service complaints, railcards, buses, concessionary travel, bus complaints, the local transport plan, reporting an abandoned vehicle and taxis and minicabs.  For information about traffic and highways please visit the Traffic and Highways Advice Page.

Transport Direct is Britain’s free to use online journey planner.  It facilitates planning a journey door to door and includes options for car travel, public transport and walking.  Transport Direct has ‘map’ and ‘ticket/costs’ buttons allowing the user to see route maps, ticket prices and driving costs, and also prices and availability of rail/coach journeys.  

http://www.transportdirect.info
Department of Transport
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www.dft.gov.uk 
The Department works to deliver a transport system which balances the needs of the economy, the environment and society.  The role of the centre of the Department is to set strategy and policy context, and to establish and manage relationships with the organisations that are responsible for delivery. The centre of the Department has been structured to reflect this role with a strong central strategy, delivery, communications and finance group.
For more information visit the website 
Rail
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http://nationalrail.co.uk 
08457 48 49 50 

National Rail Enquiries are the official information service for National Rail. National Rail is the collective name for the train companies who operate Britain's rail service. They provide impartial advice on rail travel and their performance is strictly regulated by the Department for Transport.  National Rail Enquiries online and telephone service provide up-to-the-minute advice on journey planning and train service with latest changes and disruption information.

Highways Agency
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The Highways Agency manage, maintain and improve England’s motorways and trunk roads.  You can visit the site to obtain live traffic updates to your desktop to make your journey more reliable, and get further information about current road projects in the Bradford area.  

Contact: 

For all queries, complaints, feedback and fault reporting:

Email: at ha_info@highways.gsi.gov.uk 

Or call 08457 50 40 30 - available 24/7.  

Concession Bus Travel

Everyone aged 60 and over, or who is disabled, is entitled to free local bus travel.  If you are Disabled or Elderly, and are a resident in West Yorkshire and hold a valid Metro Permit you can travel for free after 9:30am Monday-Fridays and all day weekends and Bank Holidays. Simply show a valid pass to the driver as you board and they will issue a boarding ticket. Before 9:30am Monday-Friday the full adult fare is payable.
Children under 5 years travel free on First buses at any time of day - they must be accompanied by a fare paying passenger. A fare paying passenger can accompany up to 3 children under 5 years.
Children aged 5-10 years travel for half fare. If you are aged 11 or over you need a photocard to travel for half fare, either a Young Person's Photocard for children aged 11-16 or a Scholar's Photocard for those aged 16-18. If you are aged 10 or under, but look older it is a good idea to get a Young Person's photocard to prove that you're entitled to half fare.

To apply for a concessionary bus pass:

http://www.dft.gov.uk/pgr/regional/buses/concessionary/
This information was correct at the time of writing but is subject to change. Please contact 

the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

