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Passports

We have a regional Passport Office here in Durham:

Durham
Millburngate House
PO Box 302
Durham
DH1 9ZL
Fax: 0191 370 7140
e-mail: durhamcollectives@ips.gsi.gov.uk
When travelling abroad you will need a full ten year passport, and depending what country you are visiting you may need a visa.
http://www.fco.gov.uk/en/
When travelling abroad, your passport must be valid for the whole of the trip and some countries require your passport to be valid for at least six months after the date you enter the country. If you have any questions about this requirement, ask the country's consulate or embassy in the UK.  Applications for passports are made through the Identity and Passport Service.  For details about Passport costs call the Passport Fee Information Line on 0800 056 6654 or visit http://www.passport.gov.uk/fees.asp 




For information on how to apply for a passport please visit http://www.passport.gov.uk/index.asp 

You can also obtain application forms and advice from your nearest one of the IPS high street partners either a Post Office branch or World Choice Travel Agent.
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Passport Adviceline details

This national Passport Adviceline provides a single point of contact for all telephone callers. Calls are charged at 8p per minute from a BT landline; live operators are available to assist with your enquiry 24 hours a day, seven days a week. Other service operators may vary.
 0870 521 0410

· answer all straightforward enquiries 

· make an appointment for you to call at one of our regional offices if you need your passport in less than two weeks 

· transfer calls to specialists at our offices who can answer complex questions

General Enquiry email: http://www.passport.gov.uk/contact_generalenq.asp 




If you are outside the UK, you will need to visit the Foreign and Commonwealth Office website http://www.fco.gov.uk/servlet/Front?pagename=OpenMarket/Xcelerate/ShowPage&c=Page&cid=1098377476175 or get advice from the nearest British Embassy, High Commission or Consulate.   

 This information was correct at the time of writing but is subject to change. Please contact 

the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

