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Homelessness (see also Housing index)
If you are homeless or about to become homeless then the Local Authority has a legal right to provide you with help.  The Housing Act 1996 Part VII, as amended by the Homelessness Act 2002, sets out the legal duties of local authorities towards people who are homeless or about to be made homeless. However, the Council does not have to provide permanent housing to all homeless people.
You must contact the local council immediately if you think you may become homeless. 

Please contact Housing Services at Durham City Council (City of Durham) if you are experiencing financial difficulties or are at risk of losing your home.  

Tel: 0191 301 8740

If you are made homeless outside of opening times, you can contact City of Durham Council’s Emergency Out of Hours Services on 0191 3866111. 

You may be eligible to qualify for a permanent home if you meet certain criteria.  If deemed possibly eligible, you will be interviewed by an experienced Homelessness Officer who will be your contact throughout your application.
Housing allocations - allocation system 
The Council holds a Housing Register of applicants. This register is used to make allocations to housing stock owned by the City of Durham Council and provide nominations to rented housing owned by Registered Social Landlords. 
Any person over the age of 16 years may apply on the Housing Register. 

The Allocations Policy is based on housing need and applicants are placed in one of the following five bands:- 

Band A Urgent Housing Need 

Band B High Housing Need 

Band C Medium Housing Need 

Band D Low Housing Need 

Band E No Priority 

Each band contains a set of criteria. Applications are assessed in terms of circumstances and placed in the highest band which their circumstances allow.  Within each band applicants are ranked in order of the date their application was accepted into the band. 

For further information, see http://www.durhamcity.gov.uk/Pid/112
Helpful Homeless Organisations 

Please click on the attached link for homeless organisations which may be able to give you further advice and information with regards to your situation.
Childline - for children and young people in trouble or danger. Helpline - 0800 11 11 (open 24 hours)

http://www.childline.org.uk/Pages/default.aspx
Samaritans - for anyone experiencing emotional crisis and at risk of suicide. Helpline - 0845 790 9090 (open 24

hours) 
Email: jo@samaritans.org
Shelter – The housing and homelessness charity

For urgent advice, please call 0808 800 444 (8am – midnight, 7 days)

http://england.shelter.org.uk/get_advice
Community Legal Advice
See: http://www.clsdirect.org.uk/en/legalaid/
Community Legal Advice is a free, independent and confidential advice service paid for by Legal Aid. It is a key part of the Legal Services Commission's strategy to deliver improved access to justice. They give independent advice over the phone to people who live on a low income or benefits about debt, education, benefits and tax credits, employment and housing problems. the service is available in England and Wales, Monday to Friday, 9am-6.30pm. 
For advice on:

· renting a room in someones house

· renting from a private landlord

· letting your home

· assured and assured shorthold tenancies

· letting rooms in your home

· eviction 

· repairs

See: http://www.durhamcity.gov.uk/Pid/112
This information was correct at the time of writing but is subject to change. Please contact the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

