Roberta Blackman-Woods MP

The Miners’ Hall

Redhills

Durham DH1 4BD

Tel: 0191 374 1915, Fax: 0191 374 1916

Email: mail@roberta.org.uk
www.roberta.org.uk

Energy

All gas and electricity companies must have a license from the Office of Gas and Electricity Markets (Ofgem).  You can find a list of companies which supply gas and electricity from Energywatch, who also provide a comparison guide for gas and electricity suppliers.  


http://www.energywatch.org.uk/

Energywatch is the independent gas and electricity watchdog striving to get the best deal for energy consumers.  They provide free and impartial advice and take up cases by customers who feel they have been unfairly treated by a gas or electricity supplier.  

Helpline: 08459 06 07 08, Typetalk 18001 08459 06 07 08

Complaint form http://www.energywatch.org.uk/help_and_advice/how_we_can_help/make_a_complaint/index.asp 

To find out more about gas suppliers visit http://www.adviceguide.org.uk/index/your_world/consumer_affairs/gas_supply.htm 

To find out more about electricity suppliers visit http://www.adviceguide.org.uk/index/your_world/consumer_affairs/electricity_supply.htm 

If you have a complaint about your gas or electricity supplier, you should first contact the supplier and follow their complaints procedure, and if you are not satisfied you should contact Energywatch. 



 www.energy-ombudsman.org.uk/ 

If you have a complaint about your gas or electricity bill or a problem when you have changed supplier you can make a complaint to the Energy Supply Ombudsman.  The energy supplier must be a member of the Ombudsman service and you must have already complained to the service provider directly. For more information contact them directly: 

Address:  Energy Supply Ombudsman, PO Box 966, Warrington, WA4 9DF

Tel:           0845 055 0760, or  01925 530263

Textphone:     18001 0845 051 1513, or 18001 01925 430886

E-mail:           enquiries@energy-ombudsman.org.uk
Website:        www.energy-ombudsman.org.uk
Warm Front Grant
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http://www.warmfront.co.uk/
The Warm Front Grant is a government funded scheme set up to provide insulation and heating improvement grants to those most vulnerable to cold related ill-health.   In the financial year 2004-5, over 140,000 households were assisted by the Warm Front scheme. 
A Warm Front grant of £2,700 or £4,000 (if oil central heating has been recommended) can provide a package of insulation and heating tailored to each property, drawn from the measures listed below.

Do I qualify for Warm Front?

If you own your own home or rent it from a private landlord, you may be eligible for a grant of up to £2,700 (or £4,000 if oil central heating is involved) under the Warm Front Scheme. Warm Front Grants are available in England only; other schemes operate in Scotland, Wales and Northern Ireland. 

If the property has previously received Warm Front improvements, the grant now available will be the balance of £2,700 (or £4,000 if oil central heating is involved) less the value of all works previously completed. 

Applicants meeting the following criteria may be eligible for a Warm Front Grant.

1. Householders aged 60 or over in receipt of one or more of the following benefits: 

· Income Support 

· Council Tax Benefit 

· Housing Benefit 

· Job Seekers Allowance (income-based) 

· Pension Credit 

2. Householders with a child under 16, or pregnant women with maternity certificate MAT-B1, in receipt of one or more of the following benefits: 

· Income Support 

· Council Tax Benefit 

· Housing Benefit 

· Job Seekers Allowance (income-based) 

· Pension Credit 

3. Householders in receipt of one or more of the following benefits: 

· Working Tax Credit (with an income of less than £15,460, which must include a disability element) 

· Disability Living Allowance 

· Child Tax Credit (with an income of less than £15,460) 

· Housing Benefit (which must include a disability premium) 

· Income Support (which must include a disability premium) 

· Council Tax Benefit (which must include a disability premium) 

· War Disablement Pension (which must include a mobility supplement or Constant Attendance Allowance) 

· Industrial Injuries Disablement Benefit (which must include a mobility supplement or Constant Attendance Allowance) 

· Attendance Allowance 

NOTES:
· The term 'Householder' includes the applicant's spouse, or partner, if they are living with the applicant 
If you are not in receipt of the benefits listed above, but feel you may be eligible for a Warm Front Grant, please contact the Benefit Entitlement Check team on Freephone 0800 072 9006 or email bec@eaga.com
To apply for a Warm Front Grant see: http://www.warmfront.co.uk/contact.htm or call or call 0800 316 2805

Benefit Entitlement Check
To find out if you qualify for additional benefits, and possibly a Warm Front Grant, please contact the Benefit Entitlement Check team on telephone: 0800 072 9006 or email: bec@eaga.com
If you have any further enquiries you can contact the Customer Services Team on 0800 316 6011
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This information was correct at the time of writing but is subject to change. Please contact the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

