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The Child Support Agency exists to ensure that where an application for child maintenance has been made that the non-resident parent contributes financially to support the children. 

The amount of pay a non-resident parent contributes is usually based on their income after tax, the number of children who qualify for maintenance and the number of children living with the non-resident parent.

I have a query about CSA

If you have a general query about any aspect of your child support maintenance you can contact the National Helpline for the CSA (http://www.csa.gov.uk/new/contact/helpline.asp) on 08457 133 133, National Helpline, PO Box 5, Brierley Hill, DY5 1YL, email https://secureonline.dwp.gov.uk/csa/v1/new/contactnhl.asp 

How to make a complaint

You can download the ‘How do you complain’ form here http://www.csa.gov.uk/pdf/english/leaflets/new/CSL119.pdf 

Or contact the CSA by telephone (08457 133 133) or email https://secureonline.dwp.gov.uk/csa/v1/new/contactnhl.asp 

How to Appeal

The Central Appeals Unit handles the processing of an appeal on behalf of the CSA before it goes to the appeals service. You must first ask for the decision to be looked at by the CSA if you disagree with it.  If you wish to appeal you must do so within one month of the date that you are told that the decision will not be changed. 

You can download a copy of the Child Support How to Appeal Leaflet here: http://csa.gov.uk/pdf/english/leaflets/new/CSL106.pdf or by calling the CSA helpline on 08457 133 133.

Contact the Central Appeals Unit: 
Address: Central Appeals Unit, Child Support Agency, 'R' Block, Government Buildings, Moorland Road, Lytham St Annes, FY8 3YA 

Tel: 0845 610 0735
The Independent Case Examiner
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The Independent Case Examiner (ICE) can look at complaints about the way the Child Support Agency has handled a case, for example if the Child Support Agency has taken a long time to deal with it or made a mistake and not put it right. 

You can download a leaflet about how to complain to the ICE here: http://www.csa.gov.uk/pdf/english/leaflets/misc/ICE.pdf 

Or contact them by post: 

Independent Case Examiner for the Child Support Agency
PO Box 155
Chester
CH99 9SA

This information was correct at the time of writing but is subject to change. Please contact the office of Roberta Blackman-Woods MP if you think this advice sheet can be improved.

